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MLY Job Categories & Criteria
Updated 11/1/2025

Job Categories
Shift Supervisor
· Senior
· Open Availability
· 35+ Hours/Week*
· 4+ Shifts/Week, No Excessive RTOs
· Performance According to Senior Shift Supervisor Job Description

· Core
· Near-Open or Highly Valued Availability**
· 30+ Hours/Week*, No Excessive RTOs
· 4+ Shifts/Week
· Above Average Performance to Shift Supervisor Standard

· Standard
· Limited Availability
· Less than 30 Hours/Week*
· Less than 4 Shifts/Week
· Average or Below Average Performance to Shift Supervisor Standard

Team Member
· Core
· Near-Open or Highly Valued Availability**
· 30+ Hours/Week*
· 4+ Shifts/Week, No Excessive RTOs
· Above Average Performance to Team Member Standard
· Includes Trainer & Senior Trainer Positions

· Standard
· Limited Availability
· Less than 30 Hours/Week*
· Less than 4 Shifts/Week
· Average or Below Average Performance to Team Member Standard

· U16
· See Minor Guidelines Document

* Average hours worked is assessed every quarter. 
** Highly valued availability is subject to GM and MUM approval, typically refers to day side, closing and weekend availability, or a combination of the three. 
Pay Rates

Standard Market Pay Rates (Cedar Rapids/Marion, Coralville, Waterloo, Davenport):
· Senior Shift Supervisor -                              	$18.50-$19.50/hr
· Core Shift Supervisor -                                 	$17.00-$18.00/hr
· Standard Shift Supervisor -                        	$16.50-$17.50/hr
· Core Team Member (+Trainers) -            	$15.00-$16.00/hr
· Standard Team Member -                           	$12.00-$14.50/hr
· U16 Team Member -                                 	$9.00-$11.00/hr
· Advertised Amounts - 			Shift = $16.50-$21.00/hr, Hourly $12.00-$16.50/hr
 
High Volume Pay Rates (Des Moines)
· Senior Shift Supervisor -                              	$19.50-$21.00/hr
· Core Shift Supervisor -                                 	$17.50-$19.00/hr
· Standard Shift Supervisor -                        	$17.00-$18.00/hr
· Core Team Member (+Trainers) -            	$15.50-$16.50/hr
· Standard Team Member -                           	$12.00-$15.00/hr
· U16 Team Member -                                     	$9.00-$11.00/hr 
· Advertised Amounts - 			Shift = $17.00-$22.50/hr, Hourly $12.00-$17.00/hr

High Minimum Wage Pay Rates (East Peoria, Galesburg)
· Senior Shift Supervisor -                              	$19.50-$21.00/hr
· Core Shift Supervisor -                                 	$18.00-$19.00/hr
· Standard Shift Supervisor -                        	$17.00-$17.75/hr
· Core Team Member (+Trainers) -            	$15.75-$16.75/hr
· Standard Team Member -                           	$15.00-$15.50/hr
· U16 Team Member -                                     	$13.00-$14.75/hr
· Advertised Amounts - 			Shift = $17.00-$22.50/hr, Hourly $15.00-$17.25/hr

Tight Job Market Pay Rates (Dubuque)
· Senior Shift Supervisor -                              	$19.00-$20.00/hr
· Core Shift Supervisor -                                 	$17.50-$18.50/hr
· Standard Shift Supervisor -                        	$17.00-$18.00/hr
· Core Team Member (+Trainers) -            	$15.50-$17.00/hr 
· Standard Team Member -                           	$12.00-$15.00/hr
· U16 Team Member -                                     	$9.00-$11.00/hr
· Advertised Amounts - 			Shift = $17.00-$21.50/hr, Hourly $12.00-$17.50/hr

College Store Pay Rates (Ames)
· Senior Shift Supervisor -                              	$18.00-$19.00/hr
· Core Shift Supervisor -                                 	$16.50-$17.50/hr
· Standard Shift Supervisor -                        	$16.00-$17.00/hr
· Core Team Member (+Trainers) -            	$14.00-$15.50/hr
· Standard Team Member -                           	$11.00-$13.50/hr
· U16 Team Member -                                     	$9.00-$11.00/hr
· Advertised Amounts - 			Shift = $16.00-$20.50/hr, Hourly $11.00-$16.00/hr
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