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[bookmark: _Hlk211849599][bookmark: _Hlk211849600]Position Description: Team Member


Job Type: Part-Time / Up to 40 hours per week
[bookmark: _Hlk32661894]Compensation: Varies by Location and Store Needs
· Core: 
· Standard Market (CR/Marion, Coralville, Waterloo, Davenport): $15.00-$16.00/hr
· Tight Job Market (Dubuque): $15.50-$17.00/hr
· High Volume (Des Moines): $15.50-$16.50/hr
· High Minimum Wage (East Peoria, Galesburg): $15.75-$16.75/hr
· College Store (Ames): $14.00-$15.50/hr
· Standard
· Standard Market (CR/Marion, Coralville, Waterloo, Davenport): $12.00-$14.50/hr
· Tight Job Market (Dubuque): $12.00-$15.00/hr
· High Volume (Des Moines): $12.00-$15.00/hr
· High Minimum Wage (East Peoria, Galesburg): $15.00-$15.50/hr
· College Store (Ames): $11.00-$13.50/hr
Required Approval: GM & MUM Sign-Off
Position Description
The Standard Team Member & Core Team Member plays a key role in delivering a high-quality Freddy’s experience through excellent guest service, food preparation, and teamwork. Team Members are responsible for maintaining our standards for cleanliness, hospitality, and food safety while working efficiently in a fast-paced environment.

Relevant Skills and History
· Demonstrates a positive attitude and commitment to guest satisfaction.  
· Ability to work as part of a diverse team and contribute to a positive work culture.  
· Understands and follows established food safety and cleanliness standards.  
· Reliable, punctual, and able to follow directions effectively.  
· Maintains professionalism, friendliness, and hospitality under pressure.  
· Shows an eagerness to learn, grow, and contribute to store goals.  

Physical Requirements
· Core Specific:
· Near-Open or Highly Valued Availability - available a variety of hours to include evenings, nights and weekends.
· Ability to work 30+ hours per week, at least 4+ Shifts/week
· No Excessive Requests for Time Off (RTOs)
· Standard Specific:
· Limited Availability
· Works less than 30 hours per week, or less than 4 Shifts/week
· Ability to work up to 8-hour shifts while standing or walking to perform essential functions.  
· Must be able to lift up to forty (40) pounds during the course of a workday.  
· Must be able to communicate effectively with guests and team members to ensure safety and service standards.  
· Requires bending, stooping, and occasional use of ladders.  
· Reasonable accommodation will be made for individuals requiring assistance.  

Benefits
· Opportunities for continued advancement to Trainer and Shift Supervisor roles.  
· Extensive on-the-job training and leadership development opportunities.  
· Vacation pay as described in the MLY Manager Handbook (for eligible employees).  
· Access to benefits programs as defined by MLY Investments policies.  
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